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April 6, 2020

Dear Valued Customer:
Together we are facing a truly unprecedented ?me. The Coronavirus pandemic is aﬀec?ng all our
families, businesses, communi?es and our way of life. During this ?me, we wanted to reach out to let
you know that we are opera?onal and will be conduc?ng business as an essen?al business provider.
Please know that we are taking this responsibility very seriously and will con?nue to provide you with
safe and reliable services.
We are deeply focused on our employees and their safety. We are taking precau?onary measures and
following all safety protocols set forth by the CDC together with our own emergency response plan. Our
plan is to ensure the health and safety of our employees, customers and community. We are making
sure our employees are up to date on this ever-evolving situa?on, so they are capable of safely doing
their jobs. We remain commiJed to safely providing you with the services you need without being
exposed to or spreading COVID-19.
Thank you in advance for your pa?ence and understanding as we monitor this situa?on and make any
needed adjustments to ensure quality of service during these challenging ?mes.
We will con?nue to deliver the highest level of performance, availability and service. Our relentless
commitment is stronger than ever, and our resolve to be a true professional is unwavering as we
navigate these un-chartered waters together. We have an amazing team that is fully staﬀed and ready to
provide excellent service and quality work.
Clear communica?on will be vital in the weeks ahead. We realize the importance of remaining
connected with our customers, we will con?nue to evaluate things as they arise and promise to keep you
updated going forward.
On behalf of all us here at Best Pots, Inc., thank you for being our customer and for your ongoing trust in
us.
Our sincere wishes are for everyone to be safe and healthy.

Best Regards,

Chris Rhodaback
President/CEO

